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(5) Agreed pickup date and agreed de-
livery date, or the agreed period or pe-
riods of time within which pickup, de-
livery, or the entire move, will be ac-
complished. If the shipment is to be 
transported on a guaranteed service 
basis, the guaranteed dates or periods 
of time for pickup, transportation and 
delivery and any penalty or per diem 
requirements of the agreement shall be 
entered under this item. 

(6) Complete description of any spe-
cial or accessorial services ordered; and 
minimum weight or volume charges 
applicable to the shipment. 

(7) Any identification or registration 
number assigned the shipment by the 
carrier. 

(8) Amount of estimated non-binding 
charges; method of payment of total 
charges; and, maximum amount re-
quired to be paid at time of delivery to 
obtain possession of the shipment or, 
the amount of charges required to be 
paid based on a binding estimate and 
the terms of payment under that esti-
mate. 

(9) Whether the shipper requests noti-
fication of the charges prior to delivery 
and the telephone number or address at 
which such communications will be re-
ceived. 

(10) Signatures required. The order for 
service shall be signed by the shipper 
who is ordering the service, and by the 
carrier or its agent. A copy of the order 
for service shall be dated and furnished 
the shipper at the time it is executed. 

(b) Amendments to an order for service. 
Prior to loading an order for service 
may be amended by agreement of both 
parties. 

[46 FR 16219, Mar. 11, 1981; 46 FR 22594, Apr. 
20, 1981, as amended at 62 FR 49941, Sept. 24, 
1997]

§ 375.6 Receipt or bill of lading. 

(a) Issuance of a receipt or bill of lad-
ing. Every motor common carrier en-
gaged in the transportation of house-
hold goods as defined in § 375.1(b)(1) 
shall issue a receipt or bill of lading. 
The bill of lading shall contain the 
minimum information required by 
§ 375.6(b) and the terms and conditions 
of the contract. The carrier shall fur-
nish a complete copy of the bill of lad-
ing to the shipper prior to the com-

mencement of the loading of a ship-
ment. 

(b) Minimum information required on a 
receipt or bill of lading. Whenever a re-
ceipt or bill of lading is issued in com-
pliance with paragraph (a), the carrier 
shall cause to be included therein the 
following minimum information: 

(1) The name and address of the 
motor carrier issuing the receipt or bill 
of lading. 

(2) The names and addresses of any 
other motor carriers, when known, 
which will participate, through inter-
line, in the transportation of the ship-
ment. 

(3) The name, address and telephone 
number of the office of the carrier that 
should be contacted in relation to the 
transportation of shipments. 

(4) When the transportation is to be 
performed on a collect on delivery 
basis, the name, address and, if fur-
nished, the telephone number of a per-
son to whom notification provided for 
in § 375.9(b) shall be given. 

(5) When the transportation is to be 
performed for an individual shipper, 
and except when the transportation is 
to be performed subject to tariff provi-
sions providing for guaranteed service 
dates, the agreed date or period of time 
for pickup of the shipment and the 
agreed date or period of time for the 
delivery of the shipment. The agreed 
dates or periods of time for pickup and 
delivery entered on the receipt or bill 
of lading shall conform to the agreed 
dates or periods of time for pickup and 
delivery entered on the order for serv-
ice or a proper amendment to the order 
for service. 

(6) When the transportation is to be 
performed subject to tariff provisions 
providing for guaranteed pickup, trans-
portation and delivery service, the 
dates for pickup and delivery and any 
penalty or per diem entitlements due 
the shipper under the agreement. 

(7) The actual date of pickup. 
(8) The company or carrier identifica-

tion number of the vehicle on which 
the shipment is loaded. 

(9) The terms and conditions for pay-
ment of the total charges including no-
tice of any minimum charges. 

(10) When the transportation is to be 
performed on a collect on delivery 
basis and if a pre-move estimate of the 
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charges is provided to the shipper, the 
maximum amount required to be paid 
at the time of delivery to obtain deliv-
ery of the shipment. 

(11) The required released rates valu-
ation statement. 

(12) Evidence of any insurance cov-
erage sold to or procured for the ship-
per, including the amount of the pre-
mium for such insurance. 

(c) Copy of receipt or bill of lading to 
accompany shipment. A copy of the re-
ceipt or bill of lading shall accompany 
a shipment at all times while in the 
possession of a carrier. When the ship-
ment is loaded on a vehicle for trans-
portation the receipt or bill of lading 
shall be in possession of the driver re-
sponsible for the shipment. 

[46 FR 16219, Mar. 11, 1981; 46 FR 22594, Apr. 
20, 1981, as amended at 50 FR 37534, Sept. 16, 
1985; 62 FR 49941, Sept. 24, 1997]

§ 375.7 Determination of weights. 

(a) Every motor common carrier 
transporting household goods on a non-
binding estimate shall determine the 
weight of each shipment transported 
prior to the assessment of any charges 
dependent on the shipment weight. Ex-
cept as otherwise provided herein the 
weight shall be obtained on a scale 
meeting the definition of a certified 
scale as provided in § 375.1(b)(4). 

(1) Weighing procedure. Except as oth-
erwise provided herein the weight of 
each shipment shall be obtained by de-
termining the difference between the 
tare weight of the vehicle on which the 
shipment is to be loaded prior to the 
loading and the gross weight of the 
same vehicle after the shipment is 
loaded; or, the gross weight of the vehi-
cle with the shipment loaded and the 
tare weight of the same vehicle after 
the shipment is unloaded. 

(2) At the time of both weighings the 
vehicle shall have installed or loaded 
all pads, dollies, handtrucks, ramps 
and other equipment required in the 
transportation of such shipments. Nei-
ther the driver nor any other persons 
shall be on the vehicle at the time of 
either weighing. 

(3) The fuel tanks on the vehicle shall 
be full at the time of each weighing or, 
in the alternative, no fuel may be 
added between the two weighings when 

the tare weighing is the first weighing 
performed. 

(4) The trailer of a tractor-trailer ve-
hicle combination may be detached 
from the tractor and the trailer 
weighed separately at each weighing 
providing the length of the scale plat-
form is adequate to accommodate and 
support the entire trailer at one time. 

(5) Shipments weighing 1,000 pounds 
or less may be weighed on a certified 
platform or warehouse scale prior to 
loading for transportation or subse-
quent to unloading. 

(6) The net weight of shipments 
transported in containers shall be the 
difference between the tare weight of 
the container, including all pads, 
blocking and bracing used or to be used 
in the transportation of the shipment 
and the gross weight of the container 
with the shipment loaded therein. 

(7) The shipper or any other person 
responsible for the payment of the 
freight charges shall have the right to 
observe all weighings of the shipment. 
The carrier must advise the shipper or 
any other person entitled to observe 
the weighings of the time and specific 
location where each weighing will be 
performed and must give that person a 
reasonable opportunity to be present to 
observe the weighings. Waiver by a 
shipper of the right to observe any 
weighing or reweighing is permitted 
and does not affect any rights of the 
shipper under these regulations or oth-
erwise. 

(b) Weight tickets. The carrier shall 
obtain a separate weight ticket for 
each weighing required under this sec-
tion except when both weighings are 
performed on the same scale, one 
weight ticket may be used to record 
both weighings. Every weight ticket 
must be signed by the person per-
forming the weighing and must contain 
the following minimum information: 

(1) The complete name and location 
of the scale. 

(2) The date of each weighing. 
(3) Identification of the weight en-

tries thereon as being the tare, gross 
and/or net weights. 

(4) The company or carrier identifica-
tion of the vehicle. 

(5) The last name of the shipper as it 
appears on the Bill of Lading. 
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